SESSION #8:

MEASURING MARKET
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MANAGING MARKETS FOR HEALTH

MEASURE

How will system
performance be monitored
and evaluated? What criteria
should be applied? How
will this be used to inform
real-term adaptation of
the intervention?
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Aiming for Sustainable Change

Health Impact

End of Market/System Change

Project
v

Change in
support markets
(system changes)




...a reality check

SUSTAINED MARKET
SYSTEM CHANGE

MODERATE CHANGE -

FAILURE .




Theory of Change

Ability to pay for the
services of skilled SME
providers is enhanced

Voucher .
among recipients

More consumers
switch from ‘quacks’
to qualified SME
providers

Loans issued to
qualified providers,
enabling investment in
capacity

Lenders are able to KEY

create new loan
prodpurgcvsk:c;SSME C> Policy tool

Anticipated actions

Guarantee

Consumers become

more aware of the Supply and utilisation of
License value offered by formal care s

qualified providers sustainably enhanced




Strategy for Evaluation

Ability to pay for the
services of skilled SME
Voucher providers is enhanced

among recipients

More consumers

Incidence switch from ‘quacks’
of out-of-pocket to qualified SME
providers

Reduction in
number of Supply and utilisation of

‘quacks’ formal care is
sustainably enhanced

Consumers become
more aware of the
License value offered by

qualified providers

Lo_af’ns ‘Ssue‘f' e Change in utilisation

qualllfle.d prowders,. among poor / non-
enabling |nve.stment in poor

capacity

Consumer surveys

Lenders are able to h _ KEY
create new loan c angelz in
products for SME number of licensed .
Guarantee providers facilities Policy tool

Anticipated actions

Change in number of loan
instruments - Evaluation Task




