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GOVERNMENT OF LIBERIA’S NATIONAL COMMUNITY 
HEALTH ASSISTANT PROGRAM

3.3M visits
Home visits conducted including 

229,562 pregnancy home visits 

3797
Providers hired by program as community 

health workers, nurses and midwives

1,020,807
Cases of malaria, pneumonia, 

malnutrition and diarrhea treated in 

children under five years old

4622
Potential epidemic events identified 

by community health workers
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COMMUNITY HEALTH WORKERS DIAGNOSE & TREAT 

1/5 OF ALL CASES OF CONFIRMED MALARIA IN LIBERIA
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CHILDREN RECEIVING CARE FROM A QUALIFIED 

PROVIDER INCREASED BY 50%

Any Illness Fever

Diarrhea Acute Respiratory Infection 

Source: Emily E. White et al. “A Community Health Worker Intervention to Increase Childhood Disease Treatment Coverage in Rural Liberia: A Controlled 

Before-and-After Evaluation”, American Journal of Public Health 108, no. 9 (September 1, 2018): pp. 1252-1259.
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TREATMENT OF CHILDHOOD ILLNESS INCREASED BY 

30%; SKILLED BIRTH ATTENDANCE INCREASED BY 30%.

Source: Lucknow P, et al. Implementation research on community health workers’ provision of maternal and child health services in rural 

Liberia. Bull World Health Organ. 2017 Feb 1;95(2):113-20



7Adapted from UNCIEF Community-Based Health Care, Including Outreach and Campaigns, in the Context 

of the COVID-19 Pandemic
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https://www.unicef.org/documents/community-based-health-care-outreach-campaigns-covid-19-pandemic


Prevent

Educate communities regarding signs, symptoms, and transmission routes, as well personal preventive measures such as

social distancing, hand hygiene, coughing/sneezing into elbows, and WASH interventions.

Organize hand hygiene stations in communities and health facilities.

Support, lead or reinforce community and facility-based infection prevention and control measures, such as construction of

triage areas, use of personal protective equipment.

Prepare health systems and communities for the rapid introduction of COVID-19 vaccines in development, including outreach

to high-risk groups.

Detect
Identify signs and symptoms, carry out rapid diagnostic tests or support sample collection in communities to reduce risk of

nosocomial transmission, and ensure rapid sample transport to labs.

Respond

Ensure results are rapidly and effectively communicated to residents.

Support self-isolation and monitor patients while ensuring delivery of food, social, and medical support.

Monitor patients for clinical deterioration and support rapid referral of patients who require hospitalization.

Implement or support contact tracing, symptom reporting, and monitoring of contacts of COVID-19 patients to ensure access

to testing and treatment for those who develop signs and symptoms.

Implement or support disinfection of high-risk surfaces in communities.

Ensure routine primary healthcare services, e.g. vaccinations and integrated community case management, are safely

sustained.

COVID19 RESPONSE IN COMMUNITIES: ROLES FOR 

COMMUNITY HEALTH WORKERS 

Source: Prevent, Detect, Respond: Rapidly expanding healthcare teams through community health workers in the fight against COVID-19. BMJ Opinion. 

https://blogs.bmj.com/bmj/2020/03/27/prevent-detect-respond-how-community-health-workers-can-help-fight-covid-19/ (March 27, 2020)
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https://blogs.bmj.com/bmj/2020/03/27/prevent-detect-respond-how-community-health-workers-can-help-fight-covid-19/
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LIBERIA’S RESPONSE TO COVID
Prevent ● Educate communities regarding signs, symptoms, and transmission routes. Lead skill building for personal preventive 

measures such as physical distancing, hand hygiene, coughing into elbows, and WASH interventions.

● Organize hand hygiene stations in communities and health facilities & mobilise local residents to use them.

● Support, lead or reinforce community and facility-based infection prevention and control measures, such as construction of 

triage areas, use of personal protective equipment (eg face masks, gloves, gowns).

● Support preparation of health systems and communities for the eventual introduction of COVID-19 vaccines in development, 

including outreach to high risk groups.

● Sustain primary healthcare services, e.g. vaccinations, integrated community case management of young children with 

malaria, pneumonia or diarrhoea.

Detect ● Following protocols designed to ensure the physical safety and health of CHWs and with supervision from nurses, identify 

signs and symptoms in community members, support safe collection in communities and health facilities of samples and rapid 

transport to laboratories for analysis, thus reducing risks of nosocomial transmission.

● Where appropriate and available conduct COVID-19 rapid tests

● Enter alerts into community event-based surveillance systems.

Respond ● Communicate rapidly and effectively to residents in COVID19 areas, including taking time needed to communicate health 

information in a tailored and relevant way and combating the spread of misinformation

● Support self-isolation and monitor patients in the community while ensuring delivery of food, social, and medical support.

● Monitor patients for clinical deterioration and support rapid referral of individuals who require hospitalization, reinforcing 

links between the health system and communities.

● Support contact tracing, symptom reporting, and monitoring of contacts of COVID-19 patients to ensure access to testing and 

treatment for those who develop signs and symptoms.

● Implement or support disinfection of high-risk surfaces in communities using appropriate infection prevention control supplies 

and procedures.
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CHWs CAN ENSURE CONTINUATION OF HEALTH SERVICES



Adapted from UNCIEF C ommunity-Based 

Health Care, Including Outreach and 

Campaigns, in the Context of the COVID-19 

Pandemic
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https://www.unicef.org/documents/community-based-health-care-outreach-campaigns-covid-19-pandemic
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